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Introduction .
The Alertive mobile app connects healthcare professionals at the point of care and 
relevant colleagues with all the information they need to make better decisions to 
improve patient outcomes. We empower healthcare providers to deliver higher-quality 
�F�D�U�H���W�R���S�D�W�L�H�Q�W�V���Z�L�W�K���P�R�U�H���H�Š�H�F�W�L�Y�H�����H�•�F�L�H�Q�W���D�Q�G���P�R�W�L�Y�D�W�H�G���V�W�D�Š����

Any Device .
�$�O�H�U�W�L�Y�H���G�H�O�L�Y�H�U�V���I�X�O�O�\���V�H�F�X�U�H����
bring-your-own-device compliant 
messaging on any device. The 
�Œ�H�[�L�E�L�O�L�W�\���W�R���X�V�H���D�Q�\���G�H�Y�L�F�H���U�H�G�X�F�H�V��
the cost to the customer compared to 
solutions based on proprietary 
�K�D�U�G�Z�D�U�H�����H�Q�D�E�O�L�Q�J���$�O�H�U�W�L�Y�H���W�R���E�H��
rolled out across the whole 
organisation and enhancing the 
coordination of care.

Rapid Feedback .
Alertive has a number of product 
�I�H�D�W�X�U�H�V���W�K�D�W���H�Q�K�D�Q�F�H���U�D�S�L�G���I�H�H�G�E�D�F�N����
ranging from tools that enhance the 
user’s ability to contact the right 
�S�H�U�V�R�Q���W�K�H���‹�U�V�W���W�L�P�H�����X�V�H�U���G�L�U�H�F�W�R�U�\����
roles and teams) to those that 
provide in-app responses like delivery 
�F�R�Q�‹�U�P�D�W�L�R�Q�V���D�Q�G���U�H�V�S�R�Q�V�H���V�W�D�W�X�V��
Providing users with rapid feedback 
supports improved patient care and 
�S�U�R�W�H�F�W�V���V�W�D�Š���Z�H�O�I�D�U�H��

Interoperability .
Alertive is interoperable with other 
�K�R�V�S�L�W�D�O���V�\�V�W�H�P�V�����L�Q�F�O�X�G�L�Q�J��
�W�H�O�H�S�K�R�Q�\�����H�O�H�F�W�U�R�Q�L�F���S�D�W�L�H�Q�W��
records and pathology systems. 
Being interoperable by design 
�X�Q�O�R�F�N�V���S�U�R�G�X�F�W�L�Y�L�W�\���D�Q�G���H�•�F�L�H�Q�F�\��
�J�D�L�Q�V�����U�H�G�X�F�H�V���H�U�U�R�U�V�����D�Q�G��
enhances the audit trail of when 
information was shared and with 
whom.

Flexible Communication .
Alertive provides users with access to a 
�U�D�Q�J�H���R�I���D�Y�D�L�O�D�E�O�H���P�R�G�H�V�����U�D�Q�J�L�Q�J���I�U�R�P��
critical alerts that breakthrough lock 
�V�F�U�H�H�Q�V���D�Q�G���P�D�N�H���O�R�X�G�����D�X�G�L�E�O�H���Q�R�L�V�H�V���W�R��
�S�D�W�L�H�Q�W���F�R�Q�W�H�[�W���F�R�Q�Y�H�U�V�D�W�L�R�Q�V���W�K�U�R�X�J�K��
instant messaging and the sharing of 
�W�D�V�N�V�����$���U�D�Q�J�H���R�I���D�W�W�D�F�K�P�H�Q�W���R�S�W�L�R�Q�V����
�L�Q�F�O�X�G�L�Q�J���Y�L�G�H�R�����Y�R�L�F�H���D�Q�G���W�H�[�W�����I�X�U�W�K�H�U��
�V�X�S�S�R�U�W�V���D�O�O���P�R�G�H�V�����7�K�L�V���Œ�H�[�L�E�L�O�L�W�\��
promotes clear visibility of priorities and 
improved levels of communication.



Getting Set Up .
Installation .
For Apple Devices: Search ‘Alertive’ in 
the App Store. Install the application.

For Android Devices: Search ‘Alertive’ 
in the Google Play Store. Install the 
application.

You will then be taken through our 
onboarding screens; please read each 
screen carefully and click ‘Continue’ to 
�P�R�Y�H���R�Q���W�R���W�K�H���Q�H�[�W��
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�1�R�W�L�‹�F�D�W�L�R�Q�V.
�:�K�H�Q���S�U�R�P�S�W�H�G�����S�O�H�D�V�H���V�H�O�H�F�W��
���$�O�O�R�Z�����W�R���D�O�O�R�Z���F�U�L�W�L�F�D�O���Q�R�W�L�‹�F�D�W�L�R�Q�V��
on your device. This is used to notify 
�\�R�X���R�I���D�Q���H�P�H�U�J�H�Q�F�\�����D�Q�G���W�K�H��
application can not work properly if 
these permissions are not given. 

“Alertive Would Like to Send
You Critical Alerts

Critical Alerts always play a sound and
appear on the Lock Screen even if your

iPhone is muted or Do Not Disturb is
on. Manage Critical Alertis in Settings.

�?�,���Œ�{���������,� Allow
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Security .
Once you have completed the 
�R�Q�E�R�D�U�G�L�Q�J���V�F�U�H�H�Q�V�����\�R�X���Z�L�O�O���E�H��
asked to choose your Alertive 
passcode. Please choose a 4-digit 
�S�D�V�V�F�R�G�H���Z�K�L�F�K���L�V���G�L�Š�H�U�H�Q�W���I�U�R�P��
any other passcode and verify by 
inputting it a second time. 

If you are using your personal 
device or a device only you can 
�D�F�F�H�V�V�����\�R�X���F�D�Q���D�O�V�R���H�Q�D�E�O�H��
biometrics as a faster and more 
secure authentication method for 
�\�R�X�U���‹�Q�J�H�U�S�U�L�Q�W���R�U���I�D�F�H���U�H�F�R�J�Q�L�W�L�R�Q����
�<�R�X���F�D�Q���W�X�U�Q���W�K�L�V���I�H�D�W�X�U�H���R�Q���R�U���R�Š��
at any time under ‘Settings’. 

Organisation ID .
�7�R���O�R�J�L�Q�����\�R�X���Z�L�O�O���Q�H�H�G���W�R���L�Q�S�X�W���\�R�X�U��
�2�U�J�D�Q�L�V�D�W�L�R�Q���,�'�����Z�K�L�F�K���Z�L�O�O���E�H��
provided to you by your 
Organisation.

Trust login details .
You will then be taken to your sign 
�L�Q���S�D�J�H�����Z�K�H�U�H���\�R�X���Q�H�H�G���W�R���H�Q�W�H�U��
your Trust email address and 
password. If you are using a 
personal device or a device only you 
�K�D�Y�H���D�F�F�H�V�V���W�R�����W�K�H�Q���\�R�X���F�D�Q���H�Q�D�E�O�H��
‘fast sign in’ to get in and out of the 
application using your pin or 
biometrics.

�(�Y�H�U�\���W�L�P�H���\�R�X���V�L�J�Q���L�Q�����\�R�X�U���‹�U�V�W��
�S�D�J�H���Z�L�O�O���E�H���\�R�X�U���D�F�F�R�X�Q�W�V���V�F�U�H�H�Q����
where you can access your own 
�X�V�H�U���L�Q�E�R�[�����D�Q�\���U�R�O�H���W�K�D�W���\�R�X���K�D�Y�H��
acquired and roles which you have 
access to.

Choose Your
Alertive Passcode



Starting Your Shift .

al e rt i ve .co.u kAlertive User Guide | Page 4

Fast sign in .
�:�K�H�Q���\�R�X���V�W�D�U�W���\�R�X�U���V�K�L�I�W�����\�R�X���Z�L�O�O��
need to sign in to the Alertive system 
using your Trust credentials. If you 
�D�U�H���X�V�L�Q�J���D���S�H�U�V�R�Q�D�O���G�H�Y�L�F�H�����R�U���D��
�G�H�Y�L�F�H���R�Q�O�\���\�R�X���K�D�Y�H���D�F�F�H�V�V���W�R�����W�K�H�Q��
you can enable ‘fast sign in’ to get in 
and out of the application using your 
pin or biometrics. You will have been 
prompted to do this during 
onboarding but can enable or disable 
any time in your settings.

�,�I���\�R�X���K�D�Y�H���H�Q�D�E�O�H�G���I�D�V�W���V�L�J�Q���L�Q�����W�K�H�U�H��
�L�V���V�W�L�O�O���W�K�H���R�S�W�L�R�Q���W�R���I�X�O�O�\���V�L�J�Q���R�X�W����
�Z�K�L�F�K���Z�L�O�O���S�U�R�P�S�W���W�K�H���Q�H�[�W���X�V�H�U���W�R��
input their full login details. They will 
then be asked to re-input their 
�R�U�J�D�Q�L�V�D�W�L�R�Q���,�'�����Z�K�L�F�K���L�V���X�Q�L�T�X�H���W�R��
each organisation) and their Trust 
email address and password.

Your account .
�2�Q�F�H���O�R�J�J�H�G���L�Q�����\�R�X���Z�L�O�O���E�H���W�D�N�H�Q���W�R��
�\�R�X�U���D�F�F�R�X�Q�W�V���V�F�U�H�H�Q�����+�H�U�H�����\�R�X���F�D�Q��
�F�O�L�F�N���R�Q���\�R�X�U���Q�D�P�H�����Z�K�L�F�K���Z�L�O�O���W�D�N�H��
�\�R�X���W�R���\�R�X�U���R�Z�Q���S�H�U�V�R�Q�D�O���L�Q�E�R�[����
where you can see the conversations 
which have been sent to you and 
started by you. 

Fast Sign In

12:43



al e rt i ve .co.u kAlertive User Guide | Page 5

Your account .
You can also see all roles that are 
available to you or that you have 
used recently. You should acquire 
�D�Q�\���U�R�O�H�V���W�K�D�W���\�R�X���I�X�O�‹�O���D�W���W�K�H���V�W�D�U�W��
of your shift so that your colleagues 
can contact you easily and so that 
you can hand over your role to the 
�Q�H�[�W���S�H�U�V�R�Q���R�Q���V�K�L�I�W���D�W���W�K�H���H�Q�G���R�I��
your working day. These will be 
accessible as individual work lists 
underneath your user account.

Signing out .
�:�K�H�Q���V�L�J�Q�L�Q�J���R�X�W�����\�R�X���Z�L�O�O���V�H�H���W�K�H��
sign-out icon at the top of your 
Accounts screen. If you are still 
�R�F�F�X�S�\�L�Q�J���D�Q�\���U�R�O�H�V�����\�R�X���Z�L�O�O���E�H��
asked if you would like to keep 
these roles when signed out or 
relinquish them on sign out so that 
�W�K�H�\���D�U�H���H�P�S�W�\���I�R�U���W�K�H���Q�H�[�W���S�H�U�V�R�Q��

Signing out will take you back to the 
�I�D�V�W���V�L�J�Q���L�Q���V�F�U�H�H�Q�����D�Q�G���\�R�X���Z�L�O�O���Q�R�W��
�U�H�F�H�L�Y�H���D�Q�\���Q�R�W�L�‹�F�D�W�L�R�Q�V��

�2�U���L�I���\�R�X���K�D�Y�H���I�D�V�W���V�L�J�Q���L�Q���G�L�V�D�E�O�H�G����
it will take you back to your 
organisation ID screen.

Sign in as John Smith

Sign me out and switch user

15:37



Handovers & Roles .
What is a role ?
In addition to receiving messages sent 
�G�L�U�H�F�W�O�\���W�R���\�R�X�U���R�Z�Q���X�V�H�U���D�F�F�R�X�Q�W�����W�K�H��
application also allows you to 
converse on behalf of a role. Roles 
are designed to represent a 
responsibility or to replace a bleep 
���V�X�F�K���D�V���(�P�H�U�J�H�Q�F�\���'�H�S�D�U�W�P�H�Q�W��
Consultant) and can be shared 
�E�H�W�Z�H�H�Q���P�X�O�W�L�S�O�H���X�V�H�U�V�����G�H�S�H�Q�G�L�Q�J��
on who is on duty. Only one user can 
�R�F�F�X�S�\���D���U�R�O�H���D�W���D�Q�\���W�L�P�H�����Z�L�W�K���W�K�H��
application providing a range of 
actions to pass the role from user to 
user. 
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Occupy or acquire .
�,�Q���R�U�G�H�U���W�R���R�F�F�X�S�\���R�U���D�F�T�X�L�U�H���D���U�R�O�H����
go to your accounts screen and 
swipe from right to left on the 
selected role you wish to acquire for 
�L�2�6���X�V�H�U�V�����R�U���F�O�L�F�N���R�Q���W�K�H���W�K�U�H�H���G�R�W�V��
and select ‘acquire’ for Android 
users. You can also long press on 
the role name or tap on the role to 
view the contact card and click 
acquire. Doing any of these actions 
will result in you occupying the role 
�D�Q�G���K�D�Y�L�Q�J���D�F�F�H�V�V���W�R���W�K�H���L�Q�E�R�[���E�\��
clicking on the role. You will now be 
able to send conversations from 
this role rather than your user 
account.

15:23
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Role status .
You will be able to see if a role is 
�D�O�U�H�D�G�\���R�F�F�X�S�L�H�G�����D�Q�G���Z�K�R���V�D�L�G��
person is) on your initial user 
�V�F�U�H�H�Q�����D�V���Z�H�O�O���D�V���Z�K�L�F�K���U�R�O�H�V���\�R�X��
are currently occupying. You can 
also go to your contact directory 
and see which roles are occupied 
�D�Q�G���E�\���Z�K�R�����,�I���D���U�R�O�H���L�V���R�F�F�X�S�L�H�G����
this indicates that someone is 
�F�R�Y�H�U�L�Q�J���W�K�H���L�Q�E�R�[�����D�Q�G���\�R�X�U��
messages will be received. If a role 
�L�V���H�P�S�W�\�����W�K�L�V���P�H�D�Q�V���W�K�D�W���Q�R���R�Q�H���L�V��
�F�R�Y�H�U�L�Q�J���W�K�D�W���L�Q�E�R�[�����D�Q�G���\�R�X���V�K�R�X�O�G��
�D�Y�R�L�G���V�H�Q�G�L�Q�J���D�Q�\���D�O�H�U�W�V�����W�D�V�N�V���R�U��
chats to this role. You can use this 
�W�R���V�H�D�U�F�K���I�R�U���D���V�S�H�F�L�‹�F���U�R�O�H���L�Q���\�R�X�U��
contact directory whom you can 
then message.

Relinquish, give & take .
�:�K�H�Q���\�R�X���‹�Q�L�V�K���\�R�X�U���V�K�L�I�W�����\�R�X��
should always relinquish your role 
or give it to another colleague 
covering that responsibility. To 
�U�H�O�L�Q�T�X�L�V�K���\�R�X�U���U�R�O�H�����I�R�U���L�2�6���X�V�H�U�V����
swipe from right to left on the 
selected role. You will have the 
option to ‘Give’ or ‘Relinquish’ - 
select ‘Relinquish’. The role will 
become unoccupied and will show 
�D�V�����(�P�S�W�\�������)�R�U���$�Q�G�U�R�L�G���X�V�H�U�V�����F�O�L�F�N��
the three dots on the right and 
select ‘Relinquish’.

To give the role to another user for 
�W�K�H���Q�H�[�W���V�K�L�I�W�����V�Z�L�S�H���U�L�J�K�W���W�R���O�H�I�W���R�U��
�F�O�L�F�N���W�K�H���W�K�U�H�H���G�R�W�V�����F�K�R�R�V�H���
�*�L�Y�H�
����
and select the desired user.

�7�R���D�F�F�H�V�V���D�Q���R�F�F�X�S�L�H�G���U�R�O�H�����V�Z�L�S�H��
�U�L�J�K�W���W�R���O�H�I�W�����L�2�6�����R�U���F�O�L�F�N���W�K�H���W�K�U�H�H��
�G�R�W�V���D�Q�G���F�K�R�R�V�H���
�7�D�N�H�
�����7�K�L�V��
transfers the role to you and 
�Q�R�W�L�‹�H�V���W�K�H���R�W�K�H�U���S�H�U�V�R�Q��

Take X-ray Department?
Are you sure you want to take the role

X-ray Department? It is currently
occupied by Andrew Metwon

Cancel Take Role

15:43



Anna Parrish

Ant Jones

Chris Smith

Dean Bates

ASU Junior Nurse

Jordan Burkov

Phoebe Cooke

Nick Crawford

Kevin Douglas

Emma Drake

Pam Gauler

14:44

Find Who You Need .
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Contact directory .
�:�K�H�Q���\�R�X���‹�U�V�W���R�S�H�Q���W�K�H���$�O�H�U�W�L�Y�H���D�S�S����
you land on your accounts screen. To 
�D�F�F�H�V�V���W�K�H���F�R�Q�W�D�F�W���G�L�U�H�F�W�R�U�\�����W�D�S���R�Q��
the avatar icon in the bottom 
right-hand corner. This will bring up 
the contact directory.

The contact directory is grouped by all 
�\�R�X�U���F�R�Q�W�D�F�W�V���R�U���F�D�Q���E�H���‹�O�W�H�U�H�G���G�R�Z�Q��
�W�R���X�V�H�U�V�����U�R�O�H�V���R�U���J�U�R�X�S�V���X�V�L�Q�J���W�K�H��
tabs near the top of your screen.

�<�R�X�
�O�O���‹�Q�G���V�H�F�W�L�R�Q�V���I�R�U���I�D�Y�R�X�U�L�W�H�V����
�U�H�F�H�Q�W�����D�Q�G���D�O�O���F�R�Q�W�D�F�W�V�����<�R�X���F�D�Q���P�D�U�N��
�U�R�O�H�V�����X�V�H�U�V�����R�U���J�U�R�X�S�V���D�V���I�D�Y�R�X�U�L�W�H�V��
�I�R�U���T�X�L�F�N���D�F�F�H�V�V�����Z�K�L�O�H���U�H�F�H�Q�W�O�\��
contacted people will appear in the 
recent section.

Users, roles & groups .
Users are all of your colleague’s 
direct accounts. Roles represent 
responsibilities that users can take 
on whilst on shift and will therefore 
be occupied or unoccupied. If 
�R�F�F�X�S�L�H�G�����U�R�O�H�V���Z�L�O�O���V�K�R�Z���L�Q���S�X�U�S�O�H��
�D�Q�G���L�Q�G�L�F�D�W�H���W�K�H���X�V�H�U�
�V���Q�D�P�H���Z�K�R��
�K�D�V���D�F�T�X�L�U�H�G���W�K�H�P�����,�I���X�Q�R�F�F�X�S�L�H�G����
they will remain grey.

Groups are a collection of users 
and/or roles that can be contacted 
simultaneously. Please note that 
these are not group messages; 
unless you already have a message 
�W�K�U�H�D�G���Z�L�W�K���D���J�U�R�X�S�����\�R�X���Z�L�O�O���V�W�D�U�W���D��
new conversation by adding them.



Alerts .
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Creating alerts .
Alertive allows you to raise alerts to 
your colleagues when you need their 
attention promptly. This can also be 
�X�V�H�G���L�Q���S�O�D�F�H���R�I���E�D�V�L�F�����W�U�D�G�L�W�L�R�Q�D�O��
�E�O�H�H�S�V�����:�K�L�O�V�W���F�R�Q�‹�J�X�U�D�W�L�R�Q�V���D�Q�G��
�Q�D�P�L�Q�J���F�R�Q�Y�H�Q�W�L�R�Q�V���Z�L�O�O���Y�D�U�\�����D�O�H�U�W�V��
will generally have the following 
features:

They will allow you to stipulate your 
recipients and what response options 
you want to give them. Once your 
�D�O�H�U�W���L�V���G�L�V�S�D�W�F�K�H�G�����\�R�X���Z�L�O�O���E�H���D�E�O�H���W�R��
�W�U�D�F�N���Z�K�R���K�D�V���U�H�F�H�L�Y�H�G�����U�H�D�G���L�W���D�Q�G��
how they have responded.

�,�Q���W�K�H���E�R�G�\���R�I���W�K�H���D�O�H�U�W�����\�R�X���F�D�Q��
specify a title and overview and 
�R�S�W�L�R�Q�D�O�O�\���D�W�W�D�F�K���S�D�W�L�H�Q�W���F�R�Q�W�H�[�W����
images and audio. 

�,�Q���W�K�H���F�D�V�H���R�I���H�P�H�U�J�H�Q�F�\���D�O�H�U�W�V����
recipients will receive a very loud alert 
that breaks their lock screen and 
sometimes also reads out the 
emergency type. Non-urgent alerts 
may deliver more quietly but will still 
have an amount of time sensitivity 
associated with them.

There are dedicated tools for 
switchboard users not covered in this 
�G�H�P�R�����Z�K�L�F�K���D�O�O�R�Z���V�Z�L�W�F�K�E�R�D�U�G���X�V�H�U�V��
to raise emergencies quickly; these 
are very tailored to every trust and 
switchboard users will receive 
dedicated training.

15:51



Tasks .
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What is a task ?
�$�O�H�U�W�L�Y�H���D�O�O�R�Z�V���\�R�X���W�R���H�[�F�K�D�Q�J�H���W�D�V�N�V��
with your colleagues. These are often 
less time-sensitive than alerts and 
allow you to provide more in-depth 
information so that your colleague or 
�F�R�O�O�H�D�J�X�H�V���F�D�Q���D�F�W���R�Š���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q��
provided.

�7�D�V�N�V���D�U�H���K�L�J�K�O�\���F�R�Q�‹�J�X�U�D�E�O�H���D�Q�G���Z�L�O�O��
�O�L�N�H�O�\���O�R�R�N���G�L�Š�H�U�H�Q�W���G�H�S�H�Q�G�L�Q�J���R�Q��
�Z�K�H�W�K�H�U���\�R�X���U�H���U�H�I�H�U�U�L�Q�J���D���S�D�W�L�H�Q�W����
requesting a discharge summary or 
�V�X�E�P�L�W�W�L�Q�J���D�Q���[���U�D�\���U�H�T�X�H�V�W�����E�X�W���W�K�H�\��
share a few of the following features:

�7�K�H�U�H���L�V���X�V�X�D�O�O�\���D���U�H�V�S�R�Q�V�H���Œ�R�Z����
meaning that unless outright 
�D�F�F�H�S�W�H�G���R�U���G�H�F�O�L�Q�H�G�����W�K�H���W�D�V�N���F�D�Q��
move through stages of completion.

You can add multiple layers of 
�L�Q�I�R�U�P�D�W�L�R�Q���W�R���\�R�X�U���W�D�V�N�����V�X�F�K���D�V���W�K�H��
�X�V�X�D�O���W�L�W�O�H���D�Q�G���G�H�V�F�U�L�S�W�L�R�Q���‹�H�O�G���E�X�W��
�D�O�V�R���D���W�\�S�H���V�X�E�F�D�W�H�J�R�U�\�����S�U�L�R�U�L�W�\��
�O�D�E�H�O�V�����D���G�X�H���G�D�W�H�����D�Q�G���R�W�K�H�U���X�Q�L�T�X�H��
attributes such as the location or 
�V�S�H�F�L�‹�F���S�D�W�L�H�Q�W���G�H�W�D�L�O�V��

�:�K�H�Q���D���W�D�V�N���K�D�V���H�[�S�L�U�H�G���D�Q�G���L�V���Q�R��
�O�R�Q�J�H�U���U�H�O�H�Y�D�Q�W�����L�W���Z�L�O�O���D�S�S�H�D�U���Z�L�W�K���D��
strike-through. You can then choose 
to delete these from your work list.

15:51

Emergency HighMedium Low



General Conversation .
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Replace Whatsapp with Alertive .
You can use Alertive to have general 
conversations with colleagues instead 
of using commercial apps such as 
Whatsapp or tracking them down. 
This keeps your work and personal 
conversations separate and allows 
you to share patient details securely. 

15:51

Create a conversation .
To start a conversation with 
�V�R�P�H�R�Q�H�����W�D�S���W�K�H���F�U�H�D�W�H���E�X�W�W�R�Q���D�Q�G��
start a direct or group conversation. If 
�\�R�X���V�W�D�U�W���D���J�U�R�X�S���F�R�Q�Y�H�U�V�D�W�L�R�Q�����\�R�X��
will be prompted to give this title a 
�Q�D�P�H�����V�X�F�K���D�V�����%�H�G���0�D�Q�D�J�H�P�H�Q�W��
Coordinators’. This could also be a 
conversation about a patient where 
�\�R�X���F�D�Q���D�W�W�D�F�K���W�K�H���S�D�W�L�H�Q�W���V���G�H�W�D�L�O�V����
either manually or through an EPR 
integration.

You can also start conversations 
�G�L�U�H�F�W�O�\���I�U�R�P���\�R�X�U���F�R�O�O�H�D�J�X�H�
�V���F�R�Q�W�D�F�W��
�F�D�U�G�����H�L�W�K�H�U���I�U�R�P���W�K�H���F�R�Q�W�D�F�W��
�G�L�U�H�F�W�R�U�\���R�U���D�Q���H�[�L�V�W�L�Q�J���F�R�Q�Y�H�U�V�D�W�L�R�Q��

Once you have started your 
�F�R�Q�Y�H�U�V�D�W�L�R�Q�����\�R�X���F�D�Q���H�[�F�K�D�Q�J�H��
�P�H�V�V�D�J�H�V�����Y�R�L�F�H���Q�R�W�H�V�����Y�L�G�H�R�V���D�Q�G��
�D�W�W�D�F�K�P�H�Q�W�V�����G�H�S�H�Q�G�L�Q�J���R�Q���\�R�X�U��
settings.

Patient Conversation

Direct Conversation
An ongoing conversation with a specific set of users

An integrated Patient conversation 



10:53

Managing Priorities .
Managing your work .
You will be able to tell at a glance 
�Z�K�D�W���L�V���L�Q���\�R�X�U���L�Q�E�R�[���W�K�U�R�X�J�K���W�K�H��
colours and iconography against 
�F�R�Q�Y�H�U�V�D�W�L�R�Q�V�����W�D�V�N�V���D�Q�G���D�O�H�U�W�V�����<�R�X��
will also be able to see if a 
�F�R�Q�Y�H�U�V�D�W�L�R�Q���L�V���X�Q�U�H�D�G�����P�D�U�N�H�G���E�\���D��
blue dot or unresponded to.
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To make your list of work easier to 
manage we’ve introduced a few 
handy features. If you’d like to narrow 
�G�R�Z�Q���\�R�X�U���O�L�V�W���W�R���D���V�S�H�F�L�‹�F���F�D�W�H�J�R�U�\��
�R�I���W�K�L�Q�J�V�����\�R�X���F�D�Q���X�V�H���W�K�H���W�D�E�V���D�W���W�K�H��
�W�R�S���R�I���\�R�X�U���L�Q�E�R�[�����7�R���P�D�N�H���W�K�L�V���P�R�U�H��
�V�S�H�F�L�‹�F�����\�R�X���F�D�Q���D�O�V�R���D�S�S�O�\���D���‹�O�W�H�U��
�X�V�L�Q�J���W�K�H���‹�O�W�H�U���L�F�R�Q���L�Q���W�K�H���W�D�E���E�D�U�����7�D�S��
�R�Q�F�H���W�R���V�Z�L�W�F�K���L�W���R�Q�����D�Q�G���W�D�S���R�Q��
���)�L�O�W�H�U�H�G���E�\�����W�R���D�S�S�O�\���D���G�L�Š�H�U�H�Q�W���‹�O�W�H�U��

You can also pin important 
conversations to the top of your list 
�R�U���Œ�D�J���W�K�L�Q�J�V���W�K�D�W���\�R�X���Q�H�H�G���W�R���S�D�\��
attention to later.

�6�H�D�U�F�K�����S�L�Q���R�U���Œ�D�J.
�.�H�H�S���U�R�O�H���V�S�H�F�L�‹�F���W�D�V�N�V���L�Q���W�K�H��
�F�R�U�U�H�V�S�R�Q�G�L�Q�J���L�Q�E�R�[���I�R�U���H�D�V�\��
handover to your colleague. Use the 
search bar by pulling down the screen 
anytime. 

To perform actions on multiple 
�Z�R�U�N�O�L�V�W���L�W�H�P�V�����F�O�L�F�N���V�H�O�H�F�W���W�R��
multi-select and choose to mark them 
�D�V���U�H�D�G�����X�Q�U�H�D�G�����R�U���G�H�O�H�W�H����

�8�W�L�O�L�V�H���‹�O�W�H�U�V���	���I�D�Y�R�X�U�L�W�H�V.



Settings .
Customise your settings .
�,�Q���W�K�H���6�H�W�W�L�Q�J�V���$�U�H�D�����\�R�X���K�D�Y�H���W�K�H��
power to tailor Alertive to meet your 
�X�Q�L�T�X�H���S�U�H�I�H�U�H�Q�F�H�V�����:�K�H�W�K�H�U���L�W�
�V��
�D�G�M�X�V�W�L�Q�J���\�R�X�U���M�R�E���W�L�W�O�H�����X�S�G�D�W�L�Q�J���\�R�X�U��
�F�R�Q�W�D�F�W���Q�X�P�E�H�U�����R�U���‹�Q�H���W�X�Q�L�Q�J���\�R�X�U��
login preferences. Note that what 
appears here will vary depending on 
�\�R�X�U���R�U�J�D�Q�L�V�D�W�L�R�Q�V���F�R�Q�‹�J�X�U�D�W�L�R�Q��
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Provide feedback .
Your opinions matter to us. We value 
your input and encourage you to 
share your thoughts to help shape 
the future development of Alertive. 
You play a crucial role in making this 
application even better.

Invite colleagues .
Enhance collaboration by inviting your 
colleagues to join the Alertive system. 
�%�\���U�H�I�H�U�U�L�Q�J���W�K�H�P�����\�R�X���H�Q�V�X�U�H���W�K�H�\��
have comprehensive access to our 
powerful communication features. 
�7�R�J�H�W�K�H�U�����\�R�X���F�D�Q���V�W�U�H�D�P�O�L�Q�H��
communication and stay connected 
�H�•�F�L�H�Q�W�O�\��

Access help & support .
�:�L�W�K���W�K�H���+�H�O�S���D�Q�G���6�X�S�S�R�U�W���I�H�D�W�X�U�H�V����
�Z�H�
�U�H���K�H�U�H���W�R���H�Q�V�X�U�H���W�K�D�W���\�R�X���I�H�H�O��
�F�R�Q�‹�G�H�Q�W���D�Q�G���H�P�S�R�Z�H�U�H�G���Z�K�L�O�H���X�V�L�Q�J��
Alertive. By accessing training 
documents and reaching out to our 
�V�X�S�S�R�U�W���W�H�D�P�����\�R�X�
�O�O���E�H���H�T�X�L�S�S�H�G���Z�L�W�K��
the knowledge and assistance you 
need.



What Alertive brings is an immediate response. You can see on Alertive that somebody has 
�U�H�F�H�L�Y�H�G���D�Q�G���U�H�D�G���W�K�D�W���P�H�V�V�D�J�H���I�U�R�P���\�R�X�����,�W���L�V���L�P�S�U�R�Y�L�Q�J���S�D�W�L�H�Q�W���V�D�I�H�W�\�����U�H�G�X�F�L�Q�J���V�W�D�Š��
stress and allowing people to continue their work in their roles.

�1�D�Q�F�\���)�R�Q�W�D�L�Q�H�����&�K�L�H�I���1�X�U�V�H�����1�R�U�I�R�O�N���D�Q�G���1�R�U�Z�L�F�K���8�Q�L�Y�H�U�V�L�W�\���+�R�V�S�L�W�D�O�V���1�+�6���7�U�X�V�W

A routine standard practice for an operation is to create an Alertive group 
containing everyone. It allows me to make sure that the whole process is 
coordinated and frees up team members to come and go as needed for their 
part of the operation - that is just transformative.

�(�G���3�U�R�V�V�H�U���6�Q�H�O�O�L�Q�J�����&�&�,�2�����1�R�U�I�R�O�N���D�Q�G���1�R�U�Z�L�F�K���8�Q�L�Y�H�U�V�L�W�\���+�R�V�S�L�W�D�O�V���1�+�6��
Trust

NHS Foundation Trust

Norfolk and Norwich
University Hospitals

�<�R�X���F�D�Q���V�H�Q�G���D���U�D�Q�J�H���R�I���D�O�H�U�W�V���R�Q���W�K�H���V�\�V�W�H�P�����Z�K�H�U�H�D�V��
�E�H�I�R�U�H���\�R�X���F�R�X�O�G���R�Q�O�\���V�H�Q�G���R�Q�H���E�O�H�H�S�����Z�K�L�F�K���F�D�Q���E�H���I�R�U��
either a very sick patient or a non-urgent task that can 
be assigned for tomorrow. It allows you to prioritise 
your day a lot easier.

�2�O�L�Y�H�U���+�R�O�P�D�Q�����-�X�Q�L�R�U���'�R�F�W�R�U�����7�K�H���3�U�L�Q�F�H�V�V���$�O�H�[�D�Q�G�U�D��
Hospital NHS Trust

�$�O�H�U�W�L�Y�H���K�D�V���D�O�U�H�D�G�\���K�D�G���D���S�R�V�L�W�L�Y�H���H�Š�H�F�W���L�Q��
AMU which is great. Instead of ringing onto 
�Z�D�U�G���D�Q�G���Q�R�W���J�H�W�W�L�Q�J���D���U�H�V�S�R�Q�V�H�����Z�H���D�U�H��
able to get a response now on Alertive 
which frees up the telephone for patients 
to ring through.

�$�F�X�W�H���0�H�G�L�F�D�O���8�Q�L�W���6�W�D�Š�����7�K�H���4�X�H�H�Q��
Elizabeth Hospital King’s Lynn

NHS Foundation Trust

The Queen Elizabeth
Hospital King’s Lynn

�7�K�H���$�O�H�U�W�L�Y�H���D�S�S���K�D�V���R�Š�H�U�H�G���R�X�U���V�W�D�Š���D���Z�L�G�H�U���U�D�Q�J�H���R�I���R�S�W�L�R�Q�V���L�Q���R�U�G�H�U���W�R���F�O�L�Q�L�F�D�O�O�\��
�F�R�P�P�X�Q�L�F�D�W�H�����D�Q�G���W�K�L�V���L�V���V�R�P�H�W�K�L�Q�J���W�K�D�W���V�W�D�Š���K�D�Y�H���Z�D�Q�W�H�G���D�Q�G���D�S�S�U�H�F�L�D�W�H�G�����6�W�D�Š���K�D�Y�H��
�I�R�X�Q�G���E�H�Q�H�‹�W���L�Q���K�D�Y�L�Q�J���W�K�H���G�L�Š�H�U�H�Q�W���D�O�H�U�W���W�\�S�H�V���V�X�F�K���D�V�����X�U�J�H�Q�W���F�O�L�Q�L�F�D�O���U�H�T�X�H�V�W�����D�Q�G��
‘task’ to illustrate the urgency of this request.

�%�H�W�K���$�O�O�H�Q�����'�L�J�L�W�D�O���1�X�U�V�H���,�P�S�O�H�P�H�Q�W�H�U�����7�K�H���&�K�U�L�V�W�L�H���1�+�6���)�R�X�Q�G�D�W�L�R�Q���7�U�\�V�W������

NHS Foundation Trust
The Christie

What Our Users Say .
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NHS Trust

The Princess
Alexandra Hospital

NHS Foundation Trust

Norfolk and Norwich
University Hospitals


