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Key Challenges

e Alegacy system nearing collapse risks system-wide failures e T L S —

e Critical delays during emergencies and manual processes for CetheterCare
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Results with Alertive

Enhanced speed and efficiency: Alertive delivered messages
20-30 seconds quicker than pagers, leading to faster response I 10:00

times from clinicians By Cardiology Consuitant
Ward
Improved user experience: User numbers grew from the Bay

expected 1,000 to over 2,600, with 76.92% reporting daily use R
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Due 12:59

Enhances system reliability: Alertive replaced the unreliable
legacy stem, ensuring continuous communication

Support for major incident management: The platform'’s
multi-channel alerting capabilities proved invaluable in areas
with weak WiFi coverage  Acceptat10:01

Blocked /ﬂ

Feedback has been brilliant - one of our medical registrars noted that he
receives the Alertive emergency alert 10 to 15 seconds earlier than an
analogue bleep, which takes so long to load up the bleeps before you can
send out the speech notification.

The legacy system's inherent slowness was particularly problematic during
crash calls... it was clear that the analogue system struggled to process and
send speech notifications swiftly during emergencies.

Read the full case study here Watch the video here



NHS!

The Princess Alexandra
Hospital
NHS Trust

Key Challenges

e High pager miscommunication rates interrupting critical tasks

e Staff resorting to social media for messaging, risking data
security

Results with Alertive

Reduction in response time: 49% reduction in average
response times

Time savings: A survey revealed significant time savings for
staff, with 8.7% saving over 3 hours per shift, 28.3% saving 1-2
hours, and 63% saving up to an hour

Faster turnaround time: The average response time for urgent
responses decreased from 4:09 minutes to 2:07 minutes,
leading to faster care delivery for patients
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Initially, | thought Alertive was just a replacement for bleeps, but it's become
so much more. By connecting our entire team—including service managers,
administrators, and switchboard staff—Alertive has transformed patient
flow and made communication faster and more efficient.

It's also been a game-changer for work-life balance. When I'm signed out of
the app, my downtime truly begins, which has improved my mental health
and allowed me to return to work refreshed. Alertive has fundamentally

changed how we care for patients, communicate as a team, and even how

we work as individuals.

Read the full case study here




Key Benefits Summary.

Improved patient care
Faster response times, improved triage efficiency, and faster turnaround times for patients
directly contribute to enhanced patient care and safety

Enhanced operational efficiency

Streamlined workflows, reduced misdirected communications, and significant time
savings for staff improve operational efficiency

Increased staff satisfaction and wellbeing
Reduced stress and burnout create a more positive work environment and enhance
staff wellbeing

Enhanced transparency and accountability

Comprehensive audit trails promote transparency and accountability, enabling better
management of clinical workflows

Seamless integration and future growth

The ability to integrate with existing and future systems ensures that Alertive can adapt to
evolving healthcare needs and help create a digitally connected healthcare environment

Conclusion, Recommendations, & Future Growth

These case studies show that hospitals can overcome communication barriers, enhance
patient care, improve staff wellbeing, and optimise operational efficiency by replacing
outdated pager systems with Alertive. Adopting a modern communication platform should be
a high priority for any Trust looking to achieve these goals.

Recommendations

Conduct a thorough assessment of current communication systems to identify pain points and
areas for improvement

Engage with stakeholders across different departments to gather input and ensure buy-in for the
implementation of Alertive

Leverage Alertive's dedicated support team to ensure a smooth transition and successful
adoption of the platform

Future Growth at Alertive

Continuous development and integration with emerging technologies will further enhance
Alertive's capabilities and expand its potential within healthcare settings

The expansion of features like the BloodBot highlights the potential for Alertive to play a key role
in the evolution of a digitally connected and patient-centred healthcare system
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